
Community Cars Somerset 
 

Q. What is Community Cars Somerset? 
 

It is a transportation program for ambulatory older adults over the age of 65 who live in 
Somerset County. Rides are provided door-to-door between the hours of 8:30 a.m. and 4:30 p.m. 
Monday – Friday. Residents can be transported to destinations within Somerset County and to 
locations not more than 5 miles outside the county border.   

Q. How much does it cost per trip? 
 

Rides are charged at the rate of $2 per mile.  The cost of the trip depends on the distance 
traveled. Personal care attendants can travel for free when accompanying registered passengers. 
 
Q. Are there any restrictions on the purpose of the ride? 
 

There are no restrictions on the trip purpose.  However, ride availability depends on whether a 
volunteer is available on the day/time you wish to travel.  There may be times when you will ride 
with another passenger.  There may also be times when we ask you to be a little flexible on the 
date and time of your trip.   
 
Q.  If volunteers are driving, why is there a fee to ride? 
\ 

Drivers are volunteering their time to provide rides.  However, they are using a vehicle that is 
leased by RideWise.  There are also costs for insurance, gas, and maintenance.   
 
Q.  Do you conduct background checks on volunteers? 
 

Yes.  Our screening process includes a motor vehicle background check, drug testing, a criminal 
background check, and a behind the wheel safety test.  
 
Q. How do I pay for a ride? 
 

The cost of a ride will be deducted from your transportation account or charged to the credit card 
on file. No money or tips can be exchanged with the volunteer driver.   
 
Q.   How do I enroll? 

 Complete the passenger registration and agreement 
 Set up a transportation account with a check, credit card or cash 

Q. How long after signing up can I begin using Community Cars? 
 

You can start scheduling rides as soon as your registration and agreement have been reviewed 
and approved, and your transportation account is in place. This takes approximately 24-48 hours. 
 
Q. What type of payment can I use to update my account? 
 

Your account can be set up by a check or credit card. 
 
Q. Who do I contact to find out the balance in my account? 
 

A statement of your ride activity will be mailed to you at the beginning of each month for the 
previous month. The statement will indicate how much money is remaining in your account. 



Q. What address do I mail my check? And who is it payable to? 
 

Please make checks payable to RideWise and mail to: 
 

360 Grove Street 
Bridgewater, NJ  08807 
 
Q. How long in advance do I have to call in my request? 
 

You must call at least 48 hours or more in advance.  The more notice you can give, the better.  
To make reservations, contact 908-704-1011. 

Q. How long in advance do I have to call to cancel my scheduled ride? 
 

No fee is charged if the ride is cancelled at least 24 hours in advance.  If the ride is cancelled on 
the day of the scheduled pick up, the entire trip cost will be billed.  If the trip is not cancelled and 
the rider does not show up when the driver arrives for the pickup, a cancellation fee of $2 in 
addition to the entire trip cost will be billed.   
 
Q. What type of vehicle is used? How would I recognize the Community Cars 
vehicle? 
 

Passengers are transported in a 4-door Honda Accords that is marked with the EZ Ride logo. The 
vehicle is not wheelchair accessible.  
 
Q. Is there a restriction on the number of times I use the service? 
 

There are no restrictions on how often you can request a ride.    
 
Q. If I have a short appointment, will the driver wait or return to pick me up? 
 

The driver will return to pick you up.   
 
Q. What if my pick up time changes? 
 

Any change in pick up time must be communicated with RideWise as soon as possible.  

Q. Is there an additional charge if I need to make an additional stop? 
 

Additional stops may be made only when scheduled in advance. 
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